
As our training vans continue to 
bring the Ideal Stelrad ranges to 
installers at locations through-

out the UK, you have been taking the 
chance to get up close and personal 
with our products and put any  
questions to our training team.

In this article, Technical Services  
Manager Rob Dexter highlights the top 
five commonly asked questions.

Servicing a condensing boiler is no  
different from carrying out a service on 
a standard efficiency appliance, except 
that with an HE boiler you will have a 
condensate trap to clear out. Therefore, 
always advise the end user that if they 
want to keep their boiler working to its 
maximum efficiencies, an annual service 
is required.

There are a number of exit point  
options to look for, including the sink, 
waste, soil and vent stack, soak away 
or a drain/gulley. If an exit point is not 
within a reasonable distance, a  
solution may be to fit a condensate 
pump. Ideal’s condensate pump, for  
example, has a maximum horizontal 
length of 30 metres and a vertical head 

of 4.5 metres. Using the run available 
with a condensate pump may then 
mean an exit point from the list above 
will become available.

Ideal’s range of boilers have a wide  
variety of flueing options, making it 
possible for installers to fit each boiler 
safely and unobtrusively in almost any 
situation. The Ideal HE range comes 
with a choice of concentric and twin 
pipe flueing options, giving excellent 
siting flexibility. To complement this, a 
selection of bends are available at 45° 
and 90°. These account for different  
restrictions and should be checked 
against the total resistance for the flue.
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First check if you have gas available at the appliance. If 
you do, has the boiler been serviced recently? If not, 
check if the sump is clear and clean, if the condensate 
system has been cleared and if the combustion area has 
been checked for condition and clearance of ignition and 
detection electrodes.

Yes, as long as it’s a pipe that is regularly flushed.




