
In the last issue of Installer Connect 
News we covered the top five  
questions put to our training team 

during your visits to our training vans.

In this issue, as our vans continue to 
cover the UK, we give the answers 
to a further 10 of your most popular 
questions.

Although the gas regulations state that 
you require 20 m/bar working pressure 
on the gas inlet to a boiler, due to the 
fan arrangement on the Icos/Isar the gas 
is under negative pressure and therefore 
as long as you have a pressure of over 
14 m/bar you will have the correct gas 
rate.

No, you need to gas rate this range of 
appliances. This is due to the fact that 
the gas valve is under negative pressure. 

Generally condensate shouldn’t be run 
into a cast iron drain unless the drain is 
a washed drain i.e. condensate is diluted 
by a sink/washing machine waste.

Yes we can, but the first metre must 
be done in copper – this is to prevent 
the distortion of the plastic pipe should 
the boiler overheat.

Yes we do. This removes installation 
debris and it will also break down  
foreign materials used in the manufactur-
ing process. 

No, an Isar cannot accept high inlet 
temperatures on the incoming cold 
main.
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No, an air break and 75mm trap is required before  
connection into a soil stack. 

A hot and cold flush is no longer acceptable even on a 
new installation. A chemical cleanse is now required as 
per BS 7593 (2006). 

No, salt-based water softeners are not acceptable with 
cast aluminium heat exchangers. Raised PH levels will 
cause corrosion. 

An external expansion vessel can be used when the 
boiler is out of warranty, provided that a suitable location 
can be found.




